
  
 

 

 

 

 
  

  

 

 

 

 

 
 

    
 

  

     
 

  

   

   
   

   

     
   

  
    

 
   

   
   
        

 
   

     
  

     
      

COI Office 
conflictofinterest@utsouthwestern.edu 

214-648-5300 

Accessing the COI-Info Portal  COI 
Tip Sheet 

The COI-Info Portal can be accessed at the following link: https://coi.swmed.edu/ 

Please see additional instructions below: 

• If you are working remotely, you must be behind the UTSW firewall (e.g. your institution’s VPN or 
Citrix/UTSW Clinical Portal). 

• Your login credentials are your institutional email address and password. 

o Please login using the same email address that received the COI-Info Portal submission invitation. 

o If you cannot remember your UTSW password, please contact UTSW’s Information Resources (IR) at: 
ServiceDesk@UTSouthwestern.edu or 214-648-7600 

How to access the COI-Info Portal via UTSW Citrix: 
1. Ensure Duo two-factor authentication is set up (if not already done so): 

https://www.utsouthwestern.edu/employees/information-security/accounts-passwords/authentication/ 
2. Install the Citrix app on your machine (if not already done so): 

https://www.citrix.com/downloads/workspace-app/ 
3. Launch Citrix: https://citrixgateway.utsouthwestern.edu 

a. A video walkthrough can be found here: https://vimeo.com/783974133/ac9271a43c 
4. Open the “Clinical Portal.” 
5. A link to COI-Info can be found under the “Clinical Research” section on the Clinical Portal homepage. 

If you need additional help setting up your institution’s VPN, please reach out to your institution’s Information 
Resources department. 

• UTSW’s Information Resources (IR) can be reached at: ServiceDesk@UTSouthwestern.edu or 214-648-7600. 
o When contacting UTSW IR, please send a screenshot of any issues to assist in troubleshooting. 

January 2025 

mailto:conflictofinterest@utsouthwestern.edu
https://coi.swmed.edu/
mailto:ServiceDesk@UTSouthwestern.edu
tel:+12146487600
https://www.utsouthwestern.edu/employees/information-security/accounts-passwords/authentication/
https://www.citrix.com/downloads/workspace-app/
https://citrixgateway.utsouthwestern.edu/
https://vimeo.com/783974133/ac9271a43c
mailto:ServiceDesk@UTSouthwestern.edu
tel:+12146487600
mailto:ServiceDesk@UTSouthwestern.edu
https://vimeo.com/783974133/ac9271a43c
https://citrixgateway.utsouthwestern.edu
https://www.citrix.com/downloads/workspace-app
https://www.utsouthwestern.edu/employees/information-security/accounts-passwords/authentication
mailto:ServiceDesk@UTSouthwestern.edu
https://coi.swmed.edu



