
Investigational Drug Service 
(IDS) Pharmacy 



• IDS pharmacy is a division of the UTSW Hospital Department of Pharmacy that provides support for clinical drug studies.  We are committed to the safety and 

care  of research patients in both inpatient and outpatient care areas. IDS Pharmacy assures compliance with hospital, federal, state, Joint Commission, and 

IRB regulations regarding investigational medications.

• We provide comprehensive pharmacy services which include

• Protocol and study document review

• Budget proposals

• Participate in study meetings with Sponsor and with internal study team members

• Develop study specific procedures for the safe and efficient dispensing

• Facilitate of Epic drug files and treatment plans per investigational protocols 

• Developed blinding procedures 

• Provide drug storage and accountability 

• Maintain Inventory management

• Preparation of study medications

• Record keeping and retention
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• Our Department includes a team of specially trained pharmacists and pharmacy technicians.

IDS Coordinator: Sonia Gonzales, PharmD, BCOP

 Email: Sonia.Gonzales@UTSouthwestern.edu

• The IDS pharmacy webpage is under development. 

• Policies can be found on the Office of Clinical Research (OCR) Website: 

• Investigational Drug Service Fee Schedule used for budgets can be found on the Office of Clinical Trial Management (OCTM) website: 
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CUH IDS Pharmacy

Email: 

IDSUTSWCUH@UTSouthwestern.edu

Phone: 214-633-4608

Aston IDS Pharmacy

Email: IDS-

Aston@UTSouthwestern.edu

Phone: 214-648-9224

Empire Plaza

Email: 

Reema.Patel@UTSouthwestern.edu

Phone: 469-291-2444

IDS Manager: Sylvia Mathew, PharmD

 Email: Sylvia.Mathew@UTSouthwestern.edu
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