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TIP SHEET: CITI (Collaborative Institutional Training Initiative) Training for 

Clinical Research Foundations 
 

1. The following are instructions for logging in to start your clinical research foundations 
training. If you are a new employee to UTSW, you must first log in to the CITI website 
(https://about.citiprogram.org/) and create your profile. If you are already affiliated with 
UTSW, then skip to Step 4. 

• TIP: Make sure that the primary email address associated with your profile is the 
exact same email address listed with the eIRB. This will allow the systems to “speak” to 
each other so that eIRB reflects all your current training in CITI. 

 
2. Once you set up your CITI account, you must be affiliated with UT Southwestern. On your 

private home page under “My Courses,” click on the link to “Add Institutional Affiliation”: 

 
  

3. In the new page that appears, type in “University of Texas Southwestern Medical 
Center” in the free text box indicated: 

 
 

4. Once you have affiliated with UTSW, the CITI website will lead you through a series of 
Enrollment Questions to assign the appropriate courses to your profile.  

 
All new employees that will be engaged in research must complete the HIPAA (Health 
Insurance Portability and Accountability) and HSP (Human Subjects Protections) modules 
on CITI’s website. If you will be working on any studies that qualify as a clinical trial per 
NIH (National Institutes of Health) standards, then you must also take Good Clinical 
Practice (GCP) training. Further details about CITI training requirements for clinical 
research can be found on the UT Southwestern HRPP website. Enroll in those courses 
through the Enrollment Questions. If you have already taken these courses, skip to Step 
5. 

 

https://about.citiprogram.org/
https://grants.nih.gov/ct-decision/index.htm#:~:text=Your%20study%20is%20considered%20to%20meet%20the%20NIH,and%2For%20maximum%20tolerated%20dose%20of%20an%20investigational%20drug
https://grants.nih.gov/ct-decision/index.htm#:~:text=Your%20study%20is%20considered%20to%20meet%20the%20NIH,and%2For%20maximum%20tolerated%20dose%20of%20an%20investigational%20drug
https://www.utsouthwestern.edu/research/hrpp/
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5. To enroll into the Clinical Research Foundations course, you will need to Select “Yes” to 
Question #4, “Will you be performing any research-related duties as part of your job (e.g., 
Clinical Research Assistant, Clinical Research Coordinator, etc.)?” as follows: 

 
 

 
 

6. The Clinical Research Foundations course will now be assigned to you on the CITI 
website. To access this course, go to your “My Courses” home page and select “View 
Courses” for UTSW as follows: 
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7. The Clinical Research Foundations course will now appear in your Courses Ready to 
Begin queue as follows: 
 

 
 

8. The CITI program will require you to attest to the following Assurance Statement for the 
Clinical Research Foundations course. Confirm your acceptance: 
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You are all done! You can begin the modules within Clinical Research Foundations, which will 
appear as follows: 
 

 
 
 
Do you need additional assistance? 
 
Information regarding the HIPAA and HSP mandatory training for all research staff can be found 
here: Training and Resources: Human Research Protection Program (HRPP) - UT Southwestern, 
Dallas, TX. 
 
For tips on completing your assigned modules within CITI and/or additional information regarding 
navigating the CITI website, please refer to their tip sheet: CITI Instructions (citiprogram.org). 
 
For any other questions, please visit the Clinical Research Foundations training website or contact 
the Office of Clinical Research via email at: OCR@utsouthwestern.edu.  
 
 
 
 
 

https://www.utsouthwestern.edu/research/hrpp/training/
https://www.utsouthwestern.edu/research/hrpp/training/
https://www.citiprogram.org/citidocuments/citiinstructions.htm
https://www.utsouthwestern.edu/research/hrpp/training/clinical-research-training/
mailto:OCR@utsouthwestern.edu

