
Q5. My PI does not want to use ClinCard for our study.  They want to 

use gift cards.  What is the process for that? 

If a PI would rather use gift cards in lieu of ClinCard: 

• Complete the ClinCard Waiver Request form located on the SPA Document Library.     

• Once it is completed, email the request form to ClinResClinCard@utsouthwestern.edu.  

• The ClinCard Waiver request form will be sent for review and approval.   

o Please note that submission of a waiver is no guarantee that it will be approved.   

• Approval for the use of a gift card in lieu of the ClinCard will be determined on a case-by-case 

basis.  

• If it is under $50, then approval may arrive within 24 hours.  If over $50, approval may take 

longer.   

 

https://www.utsouthwestern.edu/employees/spa/tools/document-library/clincard-waiver-request-form.pdf
https://www.utsouthwestern.edu/employees/spa/tools/document-library/
mailto:ClinResClinCard@utsouthwestern.edu

