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World Cup tickets available for purchase
The world’s biggest soccer event is coming to Dallas, and UT Southwestern is in on
the action! 

As an Official Host City Supporter of FIFA World Cup 2026 Dallas, UTSW is excited
to offer our faculty, staff, learners, and trainees the opportunity to purchase a limited
number of tickets for this once-in-a-lifetime event. 

Use the form below to select your preferred match and indicate the number of
tickets you’d like to buy (up to five). You can only request tickets for one match.
Submissions will be accepted until 11:59 p.m. on Wednesday, April 22.

What to know 
Tickets are available for purchase on a first-come, first-served basis and are
allocated directly by the North Texas FIFA World Cup Organizing Committee. 
UT Southwestern is not involved in ticket distribution or seat
assignments. 
All tickets will be issued digitally and delivered through the official FIFA
ticketing platform from April to early May; exact seat locations will be
confirmed at that time. 
Once tickets are allocated, additional details about access and transfer
options will be shared. 
Filling out the form does not guarantee tickets. The Organizing Committee will
contact you directly with next steps if tickets are available for your selected
match. 

Be sure to stay tuned to future issues of Insider, where we’ll be sharing details about
chances to score a limited number of free tickets to upcoming matches. We’ll also
highlight more campus events as we gear up for the big event. 

Questions? Reach out to our Brand team.

Request tickets for purchase

Qualified Health AI is now available
Earlier this month, we shared news about Qualified Health AI – a secure,
HIPAA-compliant platform designed to support clinical, research, and administrative
work across UT Southwestern. The platform is now live and available to employees
who have completed the Responsible AI training included in the annual compliance
bundle. 

Qualified Health AI provides access to leading AI models from OpenAI, Anthropic,
and Google in a single, approved environment. Users can draft and summarize
documents, organize information, analyze uploaded files, and explore other practical
functions using internal UTSW information, including PHI if needed. Additional
features, such as custom assistants and connections to internal content, are
planned for future phases. 

A few tips to help you get started: 

Log in with your UTSW email address. 
Use the platform for drafting and summarizing documents, analyzing uploaded
files, and completing other work-related tasks. 
Be aware that Qualified Chat is not connected to a general web search, so it
is not the right tool for current events or live public information. 
You may choose among multiple available AI models, depending on your task
and preference.

Qualified Health AI will be available to the UT Southwestern community at no cost
through late spring 2028. 

Also: Learn more about Qualified Health AI, hear what’s coming next, and get your
questions answered during the next AI Town Hall on Tuesday, April 21, at noon.

Access Qualified Health AI

Register for the AI Town Hall

International travel questionnaire
UT Southwestern is launching a streamlined process to review international travel
for compliance with institutional policy, State of Texas requirements, federal funding
agency requirements, and U.S. Department of State advisories. 

All faculty, staff, trainees, students, and affiliates traveling to any international
destination for UTSW business (including conferences, research, education,
service, and global health programs) must complete the International Travel
Questionnaire at least 30 days before finalizing travel plans. The questionnaire is
also required for employees planning personal travel to countries designated as
foreign adversaries.

A new international travel website lists all the resources available to support anyone
traveling internationally for business purposes or to high-risk destinations for
personal reasons. You will find the questionnaire and how to track its approval
status, as well as the most up-to-date list of restricted destinations and information
on the process to request loaner devices. 

Collaboration across institutions is intrinsic to academic medicine, and this new
effort is designed to facilitate UTSW’s continuous presence in international forums
while maintaining compliance with all applicable regulations. If you have questions,
contact the Research Security team.

Visit the website

Benefits reminder: Use your FSA funds
Are you enrolled in a health care reimbursement account and/or a dependent care
reimbursement account? Now that we’re halfway through our benefit plan year, the
Human Resources Benefits team encourages you to check your flexible spending
account (FSA) for available funds, plan for their use, and submit your eligible claims
for reimbursement. 

Health Care Reimbursement Account (HCRA):

View eligible expenses. 
Use these funds through Nov. 15, 2026 (any remaining funds will expire after
this date). 
Submit claims by Nov. 30, 2026. 

Dependent Day Care Reimbursement Account (DCRA): 

View eligible dependent care expenses. 
Use these funds through Aug. 31, 2026 (any remaining funds will expire after
this date). 
Submit claims by Nov. 30, 2026. 

If you want to receive your reimbursement quickly, link your bank account: 

Log in to your account. 
Go to account settings and select “bank accounts.” 
Choose “link bank account” and enter your banking information.

If you have questions about your FSA, please sign in to your HCRA or DCRA
account and click Help & Support to connect with an Inspira Financial representative
by email or live chat. You can also call 844-887-3539. Assistance is available 7 a.m.
to 7 p.m. Monday through Friday and 9 a.m. to 2 p.m. Saturday. 

If you would like to speak with a member of our Human Resources team about your
employee benefits, please reach out by phone at 214-648-9810 or by email.

The future of collaborative Parkinson’s care
Patients, families, caregivers, and health care professionals in the Parkinson’s
community are invited to join us for this year’s Total Care for Parkinson’s Disease
Annual Symposium, Saturday, April 25, hosted by the Peter O’Donnell Jr. Brain
Institute and Movement Disorders Clinic. 

This year’s theme, “Working Together for Better Outcomes: The Interprofessional
Approach to Parkinson’s Care,” will focus on collaborative, team-based care for
people with Parkinson’s disease. Sessions will highlight strategies for living well with
Parkinson’s, emphasizing resilience and community support. 

New this year, health care professionals including nurses, physical therapists,
occupational therapists, and speech therapists can earn continuing education
credits by attending the symposium.

Register and plan to attend

Insider Guide

Sim Forum

7 a.m.-4 p.m., April 22

Hybrid, T. Boone Pickens Auditorium (NG3.112)

The Charles Morris Ginsburg Simulation-Based Quality Improvement and Research
Forum brings together students, trainees, faculty, and health care professionals to
showcase innovation in simulation-based education, research, and patient care.

Attendees will explore poster and oral presentations, connect across disciplines, and hear
from keynote speaker Laurah Turner, Ph.D., of the University of Cincinnati College of

Medicine.

Register today

Campus Connection Fair

11:30 a.m.-1 p.m., April 22

D1 Area, South Campus

Stop by to visit booths hosted by UTSW departments, local colleges and universities, and
our Business Resource Groups, and learn more about the teams and services available to
employees. Enjoy light bites (on a first-come, first-served basis) and giveaways while you

explore. This event is sponsored by the Office for Institutional Opportunity and the
Employee Advisory Council. No registration is required.

Get the details and join the fun

Implementation Science Launchpad

Noon-1 p.m., April 22

Hybrid, Fred F. Florence Bioinformation Center (E2.502B)

This monthly series offers foundational knowledge in implementation science through a
combination of didactic lectures and interactive discussions. Join to learn how the program

can help you successfully apply evidence-based and evidence-informed practices in
health care, public health, and policy settings. Topic: Implementation vs. Intervention

Outcomes & Measurement Tools.

Learn more

UTSW Events Calendar
Looking for your daily dose of happenings?

The UTSW Events Calendar is updated every day.

View upcoming or trending events

Share your Insider suggestions by sending them to utswinsider@utsouthwestern.edu. 
Looking for an item in a past edition of this newsletter? Check out our Insider archive.
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