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The Juniper vendor categorizes Operating System support in three ways: 

Qualified  The platforms listed in the “qualified” category have been systematically tested by Juniper’s QA department and are officially supported. 

Compatible  The platforms listed in the “compatible” category have not been systematically tested by Juniper’s QA department; but based on testing in 
previous releases and knowledge of the platform, Juniper expects that the functionality will work and will fully support these platforms. 

Unsupported All other platforms are not supported. 

 

Windows Operating System 
Web Browser Connection 

Qualified 

 XP Professional SP2 32 bit: Internet Explorer 6.0, Internet 
Explorer 7.0, Internet Explorer 8.0, Firefox 2.0. Sun JRE 6  

 Vista Enterprise 32 bit: Internet Explorer 7.0, Internet 
Explorer 8.0, Firefox 2.0.Sun JRE 6  

 Vista Enterprise 64 bit: Internet Explorer 7.0, Internet 
Explorer 8.0, Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 32 bit: Internet Explorer 7.0, Internet 
Explorer 8.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 64 bit: Internet Explorer 7.0, Internet 
Explorer 8.0 and Firefox 2.0.Sun JRE 6  

Compatible 

 Vista Ultimate No SP and SP1, 32 bit and 64 bit  
 Vista Business No SP and SP1, 32 bit and 64 bit  
 Vista Home Basic No SP and SP1, 32 bit and 64 bit  
 Vista Home Premium No SP and SP1,  32 bit and 64 bit  
 XP Professional SP3, 32 bit   
 XP Professional SP2 64 bit  
 2000 Professional SP4  
 XP Home Edition SP2   
 XP Media Center 2005  
 Windows 2003 server SP2, 32bit and 64 bit  

Network Connect (Java Client) 

Qualified 

 XP Professional SP2 32 bit: Internet Explorer 6.0, Internet Explorer 7.0, Internet 
Explorer 8.0 and Firefox 2.0.Sun JRE 6  

 Vista Enterprise 32 bit: Internet Explorer 7.0, Internet Explorer 8.0 and Firefox 
2.0.Sun JRE 6  

 Vista Enterprise 64 bit: Internet Explorer 7.0, Internet Explorer 8.0 and Firefox 
2.0.Sun JRE 6  

 Vista Enterprise SP1 32 bit: Internet Explorer 7.0, Internet Explorer 8.0 and 
Firefox 2.0.Sun JRE 6  

 Vista Enterprise SP1 64 bit: Internet Explorer 7.0, Internet Explorer 8.0 and 
Firefox 2.0.Sun JRE 6 

 Compatible 

 Vista Ultimate No SP and SP1, 32 bit and 64 bit  
 Vista Business No SP and SP1, 32 bit and 64 bit  
 Vista Home Basic No SP and SP1, 32 bit and 64 bit  
 Vista Home Premium No SP and SP1,  32 bit and 64 bit  
 XP Professional SP3, 32 bit   
 XP Professional SP2 64 bit  
 2000 Professional SP4  
 XP Home Edition SP2   
 XP Media Center 2005  
 Windows 2003 server SP2, 32bit and 64 bit  



 Internet Explorer 8.0 (Wherever applicable) 
 Internet Explorer 7.0 (Wherever applicable)  
 Firefox 2.0  
 Firefox 3.0  
 Internet Explorer 6.0  (Wherever applicable)  
 Sun JRE 5/1.5.07 and above 
 Microsoft JVM – for Windows 2000  

  

 Internet Explorer 8.0 (Wherever applicable) 
 Internet Explorer 7.0 (Wherever applicable)  
 Firefox 2.0  
 Firefox 3.0  
 Internet Explorer 6.0 (Wherever applicable)  
 Sun JRE 5/1.5.07 and above  
 Microsoft JVM – for Windows 2000  

Macintosh Operating Systems 
Web Browser Connection 

Qualified 

 Mac OS X 10.5.0, 32 bit and 64 bit: Safari 3.0 Sun JRE 6   
 Mac OS X 10.4.3, 32 bit only: Safari 2.0. Sun JRE 5  
 Mac OS X 10.3.2, 32 bit only: Safari 1.1. Sun JRE 5  

Compatible 

 Mac OS X 10.5.x, 32 bit and 64 bit  
 Mac OS X 10.4.x, 32 bit only  
 Mac OS X 10.3.x, 32 bit only  
 Mac OS X 10.2.x, 32 bit only  
 Safari 1.0 and above  
 Sun JRE 5/1.5.07 and above 

Network Connect (Java Client) 

Qualified 

 Mac OS X 10.5.0 , 32 and 64 bit: Safari 3.0.Sun JRE 6  
 Mac OS X 10.4.3, 32 bit only: Safari 2.0. Sun JRE 5  
 Mac OS X 10.3.2, 32 bit only: Safari 1.1. Sun JRE 5 

Compatible 

 Mac OS X 10.5.x, 32 bit and 64 bit  
 Mac OS X 10.4.x, 32 bit only  
 Mac OS X 10.3.x, 32 bit only  
 Mac OS X 10.2.x, 32 bit only  
 Safari 1.0 and above  
 Sun JRE 5/1.5.07 and above 

Linux Operating Systems 
Web Browser Connection 

Qualified 

 OpenSuse 11, 32 bit only: Firefox 2.0.Sun JRE 6  
 Ubuntu 8.10, 32 bit only: Firefox 2.0.Sun JRE 6 

Compatible 

 OpenSuse 10.1, 32 bit only  
 Red Hat Enterprise Linux 5, 32 bit only  
 Firefox 1.5 and above  

Network Connect (Java Client)  

Qualified 

 OpenSuse 10.3, 32 bit only: Firefox 2.0.Sun JRE 6  
 Ubuntu 7.10, 32 bit only: Firefox 2.0.Sun JRE 6 

Compatible 

 OpenSuse 10.3 , 32 bit only 10.1  
 Fedora Core 9, 32 bit only  
 Red Hat Enterprise Linux 5, 32 bit only  
 Firefox 1.5 and above  

  



Solaris Operating Systems 

Web Browser Connection 

Compatible 

 Solaris 10, 32 bit only   
 Mozilla 2.0 and above  

  

Mobile Devices  
Web Browser Connection 

Compatible  

 Windows Mobile 6.0 Standard, Classic and Professional: 
Pocket IE 6.0  

 Windows Mobile 6.1 Standard, Classic and Professional: 
Pocket IE 6.0  

 Windows Mobile 5.0 based Pocket PC devices: Pocket IE 
4.0  

 Iphone 2.0 and above with default Safari  
 Palm OS 5.4: Blazer 4.5  
 Symbian OS 7.1: Opera 6.31  
 NTT I-mode phone  
 AU/KDDI phone : Openwave Mobile Browser  
 Vodafone phone : Openwave Mobile Browser  

  

 


