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Why we have the Radio Why we have the Radio 
System???System???
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Common TermsCommon Terms
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Radio ChannelsRadio Channels
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Department ChannelsDepartment Channels
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Incident Command & HEICSIncident Command & HEICS
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Incident Command & HEICS cont.Incident Command & HEICS cont.
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Back up ChannelsBack up Channels
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Radio to RadioRadio to Radio
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Wide area channelsWide area channels
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Radio Network MatrixRadio Network Matrix
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Initial Communication with Initial Communication with 
OTHER DepartmentsOTHER Departments
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Scan List TalkScan List Talk--Groups Groups 
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BatteriesBatteries
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FAQFAQ’’ss
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How do I turn it on and test to How do I turn it on and test to 
make sure the volume is loud make sure the volume is loud 

enough?enough?
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How do I talk on the radios?How do I talk on the radios?
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What are 10 codes and should What are 10 codes and should 
we use them or plain English?we use them or plain English?
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How do I know if I am out of How do I know if I am out of 
sending and receiving range?sending and receiving range?
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ItIt ’’s hard to read the display, is s hard to read the display, is 
there a light on the radio to there a light on the radio to 

brighten the display?brighten the display?
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How long do the batteries lastHow long do the batteries last
and hand how do I know if the battery ow do I know if the battery 

is dead?is dead?

�� )���������
���	��)���������
���	��
�����!����!�����
��������!����!�����
���
���	�8@����	�����	�8@����	��
!����������!����������
�	
����������
����	
����������
���
��
���������	���/���
���������	���/�
�	�
��	�A��
������	�
��	�A��
�����
2>2> 3328����	�����28����	�����
������������
���������������
���
��
�����
���

�� ���	�����
��
���	�����	�����
��
���	��
�����
��	�������������
��	��������
�����
��������������
���������
	
����!����
����	
����!����
����
�����
������!���������
������!����
�����
���	����
	��������
���	����
	���
��������
�/���������
�/�
�����
	����
�����������
	����
������
������������

22



How do I charge the battery?How do I charge the battery?
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What if my radio gets wetWhat if my radio gets wet ??
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How do I change talkHow do I change talk --groups?groups?
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If I need the help fromIf I need the help from …….., how .., how 
do I contact themdo I contact them ??
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After hours or on weekends, how After hours or on weekends, how 
do I contact the people I need to do I contact the people I need to 

contact?contact?

�� ?���!��������	
��������
�����������	�����?���!��������	
��������
�����������	�����
������������	�
����������*�����������������	�
����������*�����
�����/�����������/��
��	/�����,��#��
�������/�����������/��
��	/�����,��#��
��
���������������������� 33������
���������������������
���������������
���
'���������	���	����	����/������
�����
'���������	���	����	����/������
��
�������� �%)�)#"���
�'�������� �%)�)#"���
�' 33�	�������	������
���������������������

�
���������

�����������������������

�
���������

��
���
���������������
����������������
����
���������������
����������������
�
������
����
����
���
�������
��
��
����������
����
����
���
�������
��
��
����
�
����������������
���������������   !�
��"!�
��"

27



Do I have to take my radio Do I have to take my radio 
everywhere after hours and everywhere after hours and 

weekends?weekends?
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What is the orange/red button for What is the orange/red button for 
on the top of the radio?on the top of the radio?
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What if I lose my radio or any other What if I lose my radio or any other 
piece of radio equipment?piece of radio equipment?
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